
FCC F0<m4ll 

FCC Form 481 · carrier Annual Reporting 

Data Collection Form 

OM a ConttOI No. J06G.Olli/OMI ConlJOI No. 3060.ot l9 

July 201J 

<010> Studv Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number or the person ldent1tied in data line <030> 

<039> Contact Email Address. 
Email 01 the person Identified in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

459019 

Telrlt.e Cot'poratlon 

2016 

turk ~tt 

4072601011 UL 

cogulatoryotol longvood.c-

(comp/ft• otto<h#d worhhHIJ 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice.:-)---~ 

<210> I I " '" check ~. If no ouusesio repon 

54.313 54.422 
comp let Ion Completion 

Reaulred Reau Ired 

Unfullllled Service Requests (voice) I I 
I ..... ...:.._ _ __.. _ ___ ,_ _____ ---1 ......... -~ .... ~m-.. 1-, _ __..__ ______ __ 

<300> 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (bro;..ad.:.b.:.a:..n..:d.:_l __ :=:=====L----------. 

... .,,,,..~,. .. ·~"""! I ···~ ....... !...... <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

rlxed ~00_00 _______ -4 

Mobile . 
Number of Complaints per 1,000 customers (broadband 

Fixed 
Mobile 

Service Quality Standards & Consumer Protection Ru es Compliance 

TehlLc_ f'CC Po1-m 411_Sect.lon SOO _Gcrvlc:e Qua11Ly St.andardo pdl 

<600> Funct1onalitv in EmerRencv Situations 
T•lrJ.te_f'CC Pora 411 Sect1on 600_e.ergcney P\lnct..1ona.l1t.y.pd( 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q Q 

<1000> Voice Services Rate Comparability Certmcation 

<1010> 

(orrodtff dt1<1 P''llf! Oocumrttl) 

(compltCl onoc,.,d w0thhnt} 

(r;ompldr orffl(l'tiH/ 111.-othhHt} 

(comp/If, Olt•cMd WOfbMtt} 

11/..,. tompltte ottocll#d worlcJhHf} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q l•l•o<. ch«4101nd1to•• ""''''°''""! 
< 1110> (compJ<t,.rooc/o~ W<Hluhnl) 

<1200> Terms and Condition for lifeline Customers lcompJ"'°"°'"""-b""'I 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lncludlnl) Rote-of-Return Carriers o//11/oted with Price Cop Loco/ Exchonoe Carriers 
fdt«k tO itiftO CO ff' Uft•/ILl1t.KM} 

(<Otnpl<t• Otl<X~ff-*1,_tl 

Rate of Return Carriers, Proceed to ROR Additional pocumentation Worksheet 
(th«• ro U«/1cor, '"tlflcoct0"I 

(comp/d• orto,htd wotbhtttl 

II 
It 

II 

II 

...._ __ _.11.__.;..1 _ _, 

~-~l._I _~_. 

Page 1 
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(100) Service Quillty Improvement Reportlna 

Dali Collection Fo<m 

<010> 

<OIS> 

<020> 

<030> 

<035> 

<039> 

<110.> 

<Ill> 

Study Area Cod• 

Study Arn Hltrlfl 

Pr mYu, 

Cont>ct N1mt ·Person USAC should con11t1 reprdln& tllls d111 

Contact T•l1phon1 Numti.r · Number of person ldenllfltd fn d1t1 line <030> 

Cont1ct Emili Address · Em•ll Address of per>on Ide ntified In d1t1 lfne <030> 

Hu your compt rtttrved iu ETC cert1ftut1on from t~ F<C1 

lfyour1Mw1• to Un• <llO> Is yH, do you hove 1n 1xostna IS• 202(•1 ·s 
yur pl1n• filed wilh the FCC? 

If Vour answer to Line <111> 1.s yes, then vou ,,.. ,..quft1d to fife a pro1reu 
repo-rt~ on 11ne <112> d1llneatln1 the status of your c.omp.anv's tidsdna t 
S• 202(ol ·s you pion· on '•'• W>th the rec. u 11 relotu 10 vov• P'""'"°" of 
voke telephony Mrvt<t 

< 112> Atu1ch F1ve~Yt1r Sorvfce Quihty lmpro-vtm.nt Plan or, tn tubsequent ye1u, 
vour •nnual pro1ru1 report filed Puflu1nt to 47 C.f.R. '54.313(11(11 If your comp1ny Is a 

CETC wtuch only NICtivet frozen 1uppon. your pro1r*'s rt port Is only 

reQV'red to 1ddreu voa telephonv s.erv c:e 

Pleue s.et.ct the tPOt'Oprf.ate re;,p0t11es be.low (Yu, No, Not Appfkable) to confirm 

that the attacMd documt1n(I), on tine 112, contailns a Pf'Olreu repor1 on lu flve~vear 

it!r'Y.Ce quilltv jmprovement plan pursuant 10 §54.2.02(1) The tnformatfon shall be 

submin~ It tf'te wue c.nter '-velor ctnsus btOC1' as • PPf'OPrtll•. 

< 113.> Maps dett 11n1 Plotr• JS towuds Me1tm1 plan tarceu 

< 11•> Repon how much universal Hrvte• (USFJ suppc>rt wu received 

<II~> How t1llCii (USF) was usod to '"""°"" llMct q<ielty end how iupport waa uood ID in,prov. MMce qu1lty 

<116> Howt nllCii (\JSFI wu uaed lo~· - covonoge end how-1 was uMlll to i...,.-MMct cover• 
< 117> How°""" (USf) was uoed lo""'""'9-Cll*'I)' w how ll.lppOll-Ulld ID in,......-Cipmty 
<111> Provtdt an u:pl1nat1on of nttwori. tmprovement tureu not me1 

In the pnor utencbr year 

FCC form l et 

OMB ConlrOI No. 3060-0986/0MB COnttol No ~19 

July 2013 

N~rM of AttacMd Document 

P1ae2 



(2001 S.M« OUt•s• RtPOrtlna (Voktl 
D•ta CofttC'llofl ronn 

<OJO> 54\id Atu Code 

... <bl> 
NOllS 

cbh 

•ef•unce OunceSt•n OVl .. •Start 
HwMbfl o ... 1 .... 

-

Uttltt 

r.,..~l•tcore•ll• f'l4'woad c,,. 

<bl) <b4> ((\) <c.2> 

Otiti.&•Cnd Owuc•Cnd Numfftof 

O•te n... Cu•t:om..-. Atfecte4 TotafHUMMtof 

Qin.-.-

••• 
tll fadMtle& 

A/f<de4 
IY•/Nol 

Pate 3 

Kcr .... ""1 

OM&c..rudNo. -.a/OMICanltdNo -.0.19 
Nlr20ll 

••> <I> ... <h> 
Old Thh Out-c• 

servke O'ft-cfl Alft<t Multiple 
o .... 1t>11on(0oo<11 StvdyAttM s...lc• OVIOCt Pfewnt•llw 

al1ha1Aftdrw' IY•/Nol ·- ,, ........ 



1700) Prk4 Off1""'1 lftdodl .. Vaka bt1 Dato 

D1t1 Coft1<1fon rorm 

<01~> S11o1,yAIHH11"e Titlflta c1up:or•tll.<fl 

c.101> R.f'•~dcmH•t louC Se:Mc-e Ch11u Cftechve 01Ue 

<70)> \incl• suie wide Re:il<fenbat loot Mtv1u c.turc• 

.. 1. ill> 

SlM:t Odlanl•llUt:I s..c1cno 

,_ 

11/1/lOIS 

<bb <bl> 
RnWen·bl loal 

A•t• TYIN Sdvkl: Aat• SttteS~lM•Oar-

,.,~ 4 

FCC Fonn 411 
OMtc-trol No. ~ICanltolNo . .l060.0Sl9 
July20U 

M•n•btGfV()rt .......... 

Slate UfWffi .. Stnik• r ff s.ncc. c ... ~-. Tobi Hf llne lbld M4 Ftt 



1710) Broadblnd Price Offerlncl 

01t1 Collt<11on form 
fCCfot!llCll 

OMICon....,No. --/OMIC...110l"4 JOI04llJ 
Mv20U 

, .... s 

~ Cont1c1 hl!Pt!Oftt Number· Numbtt ol P•".=;°":.;"'""..,"'"'''"'foed=l•:.;d:.:•"'t•;,;.h'-'n•;..•;;0;;.l0>;;.... __ •_•_"_'_01_0_11_ .. _' ________ _________________________ _ 

<0)9), COflt6CI (m ... Add1tu Cmli1 Addrtu of p!!IOn id entitled 1n d1t1 tlt1t cOJO> , .... ~.t•t <ir';"Kall~ cm. 

<II> •d> <Ill• <1>1> <.C> <di• <d1> .a> <db 

ltotdblM S~e. llMc•-
Stile Resul•lt c9 Oownlo•d Speed lko•dband Senkt • UMCtAJlowaMe Adlon fallen Wt!• " 

Stitt: Oit:h.annUllO AePclttHlll Rtt• rHt T01¥ bre and hiu tMbo1I UololdhHdtMbotl (Gii Umlt Ruched (M'lttf) 



18001 Optratlnc Companla 

D•t• Colloctton Form 

<"010> Stud AIH Code 

<01 S>> Stud Arn Name 

<110> Rl"porL1n1 C.m._, 

<-¥ 11> 11otd1n Cofn .in 

d 12> Opc:rat1n1 ComP'ny 

<11)> <al• 

Affiliales 

.. 12co1ta1 .. , 

<a2> 

SAC 

Pa1tG 

FCCfon11 .. l 

OMB CoMrol No. 3060-09e6/0M8Control No ]06(M)819 

July2013 

<a3> 

Doi,. 1-.AJc_..,.,orlrMd~ 



(900) Tribal Lands Reportln1 
Oat• CoUectlon Form 

<010> Stud Aro COde 

<OIS> Study AIU Name 
<010> Pr mYur 
<OlO> Cont.ct Ham• Person USAC should contact rep rd1n1 !hi• data 

t HOlt 

<OJS> Contict Telephone Numt...r Number of person ldenuned In data line <030> ~07l'Hl01 I Ol 

<039> Contact Email Address · Email Address ol penon Identified In dara line <030> 

<910> Tnb•l und(>) on who<h ETC Serw• 

<920> Tribal Government Ena•s•ment Obllsatlon 

U vcwr comparty """•' Trtbll l.1nd.s. Pen• s.eiect IYu.No~ NA) tor Heh these boxes 
10 confirm the 11Jtui d•sc;rlbed on th• Attlchtd document(s), on line 920, 

dcimonurates coord1n1t1°" wllh the Trf~l aovernmtnt pursuant to 

§ 54 lll(aKV)lndudH 

<921> Needs assessment and deploymonl plaMing wtlh a locus on Tribal 

community anchot onstiWUOnS 

<92'> FU>lblhiy and >Ultllnab1l11Y pl1nnln1. 

<923> Marketing iervfces In a culturally sensmve manner; 

<914> Compll1nce with Rlshu of wav proceues 

<92S> Compllance with LAnd U>e permlntna requlremenu 

<926> Compltance With Fac~1t1e> Srt1n1 rules 

<921> Compli"ince W\th Envtronment1I Review ptoeeues 

<928> Compllanoe with Cultural Preservation review process<> 

<929> Compliance With Tnbal Bu>1neu and ucenslng requlremonu. 

Select 
Yes or No or 
Nc<Appilc:llble 

P•ge 7 

FCCform 481 
OMB COntrOI No. 3060-0M6/0Mll Control Ho. 306().0819 

July2013 
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(1100) No Terrestrial 8ackhaul Reportl111 
Data Collection Form 

<010> Study Aru Code 

<015> Study Arn Name 

<020> Pr0g~m Year 

<030> Contxi Name ·Person USAC should contact re1ard>n1 this clot• 
<035> Contact Telephone Number Number of person ldcntlllcd In dat• hne <030> 

<039> Contact Emili Address· Email Address of person identified In data line <030> 

< 1120> Please conform wtlethct lenMlnal backhaul options elUSI within the suppotlod area 

pursuant to§ 54 313(9) (Yes, No) 

.Stolt 

'°'' 
•O'UHIOll ••\ 

< 
1130

, Please ..soc1 Iha appnipna10 roJponse (Yes, No, NOi Aj)plieablo) to oonflnn the 
reporting camor otre<s ~nd ICMco of at least 1 Mbj>s downslroam and 256 kbps 

upstream whhln lho &uppO<\od nroa pursuant to§ 54.313(9) 

FCC Form481 
OMB Conltoi No. ~16/0MB Con1tol No. 3060·0819 
July2013 

Pogo 8 
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(1200) Terms •nd Condition for Ufellne Customers 
Lifeline 
Ona Collection Form 

<010> Stud Arn Code 

<015> Study Aru Name 

<020> Pt r1m Year 

<030> Contact Nome ·Person USAC should contact reprdlnt this dota 

<035> Contact Telephone Number Number of person ldtnuRed In dota line <030> 

<039> Contitt Em•ll Address · Email Address ol person ldentJlied In data line <030> 

<1210> Terms & Conditions olVo•ce Ttlephonylllellne Plans 

<1220> Link to Public website 

-Ple.1i1e c.hed. th ti• bc .. u bek>w to confirm th•\ the attached doc.utMnt(s), on Une ll 10, 

01 1ne web•ite ltJted. on line 1220, cortt1•"' the requwed tnform111on punu.nt to 

§ S4 4l1(aX2) lnfua1 report.int f0t OCa rece1v.n1 ~nc:omt SU-PPQr1, c.mers must 

annual v repo11 

<1221> lntormlllon describing the term1 and condltfons ot any voice 
telephony service plans offered to Ulellne subscribers, 

<1'22> Oct1111 on the: number of minutes provtded H pan of the plan .. 

< 1223> Add111ona1 charges lor toll coils, ond rates for eoch such pion. 

4UOlt 

UUHlOU en 

FCCForm 481 
OMO Control No. 3060-0986/0MB Control No 3060-0819 
July 2013 

Name o' Attxhed Ooc1.tment 

P•ge 9 

Pase 9 



(lOOO) Prb C.p Clnitr Add-oonol Ooa.wMnutlon 

Data Colltctlon Form 

lncludl RtJtr--o ·Rtlurn Cort;.r1 a 1l1artd Wflh Pntt Co local Exclto t CorrlrtJ 

ilHili CCtbblidBK 

JOU 

, ... 10 

FCCFom14l1 
OMS Conlto4 No. l06C>Olll/OM9 C-~ Ho. :IOoO.otlt 
JulyZOU 

<01~> Col'ltKt T~ ~ Hurnbef of penontffm,fi~ ln_.,d•,_•-•.,."""~<OJ0>":":-:,--....,..-,....,,.,.,......,.~---------------------------------­
'019> C°"tKt CtM1 Adcitf'n • (,,.....tAddrna of p•non id..,tirted lft dtta W\e .cO.lO> 

Hi!Jiilbifi lllPAfVW WWW 

S•te" lhP approprLll• •ffPGnt.H kfow(Yu. No. NOC AoolkotW.) to IH~t.• (OlftpltaM• M. radpt...t of lftUtf'l'IHiC.af Cof\ftlf(t ~k.t ,., .... WptN)rt. froten Hi&h Cent wpporl. ..... Colt t.uppot1 lO oft.wt KOU ct.•11• re4vttiont. M4 
COnncct "1ncfk• Ph•tot II wpport aJ i.et forth In 47 O:R t S4.J1S(b),(cM4}.(•). The ;nr0tm1UO.. rfjlcwtlHI on thk tonn an.d &r. th• docum1ntl au.ched btlow k auvrat--. 

lnarmen11I Co.nne<t Anuttlca Ph1.ll I r•por1in1 
j;,20U)> lnd 't'u1 Ce11dlu1lon {>H Cflll t 54 lll(b){l)U 

<101 lo )rd YHI Cet11flu11on (41 crf' I ~4.JU(b)Cli..) 
<lOllb> Attochm•nt ('7 OR t S• Jll(bl(l)li} 

dOU> 
,zOll), 
<1014> 

"lOlS> 

<l011• 
dOt&> 
<11.1:01,,. 

<lOlO> 

'1lal c.,. c.,,,.. •...Moc 1t0<• s..,.,_. "'''11<o11oft co era t S.Ull(•l> 
1013 ,, ..... Swooo<ICll<.Al< .... (0 era ts.< lUl•HIJI 
IOI• f•Oltft S..pt>0n Cllcul1,_ IO CfR ts• Jlll•Hlll 
>Cll.S rtonn ~ppott c..kul1\)9l'I (47 CFR •S4 JU(c)(l)f 
2016 end hiturt FtOltf'I S&.loP«t Catcuiauon (47 CFA t S4 )1)(<)(4)} 

PrlctCapCarrler Connect Am1.fk9 tCCSuppOt"t (0 Cfft t S4.l1JidU 
Ct!f\lftQUOft Support V•od to ~·Id 8foadband 

Conn«\ Amtfb flt!Ht 11 Atpordftl(47 Oll t $4...Jl~e)) 
Jrd 'tt'M Ito.db~ S.Mee c.rtttluUo-n 
Slh VHf llo.dblntl s..n-c. Cettifiution 
tnltttfft "ocrn~(ffbfl(abon 

PIO••• <Mel< !ht be>• to conf"'" tlt•t lite >tQ<hed docUINllt(•l. on line 2021.conQlns the required lnlarmJloon .....-------....., 
pursu~nt tot S4 JU (tKJ)CH)~ u a rtclOitnt of CAI ,.hH• • support stu1D pnMde the number. na.mes, and 
add:re.nu of commwi1r; af'Khor mstatvllOtlS tO WhlCh bell'I P'OY'ldl."I llCUU lo btoadband UNke fn the 
p'-.ced1111 <1ltt101r yHr 

P•1t IO 



,._ .... .,..._.cw.c.. __ _ 
o.t.~,__ 

l<C,.,.,.,&ll 

cuec.c ... .. .. IQllOOMlrlO._c...uor-. JOID<lllt 

....,,.,u 

-<i"• <•••£-'&.o."'• ._....,,.,,.,.,.....,_. .. "'""' ..,. .. oJOt. rcm ' ' ' G'IY'r''Jcn.pmpst ' IP 

~,oc:._..._......, ..... ~ .... .,...,..,,.,. • .....,,.._~ • .,aat~l.._..,~ .. wc..,,...,,,.-:t.c.....,._....,.. .. .....,..,, • ...,.,,.....__..M1..,.•u 
O'atMSU{tXn.1..,..'".wr, .. , .. ...._._..,..,.... _ _..._..,._ .. ___.......,......., .. '"9, t. 

!.:!lot """'"" .. .,.,. . ,, • .,,.... 
.._,_( ... f (11 141 '"'"•H .... ll"'il) 

H11HotAtto.40oc.~lM""C """'*MWo"l!MftM 

IM>lll ~--;,~::~:·:,: .. ';~!:.'::':':..=~~-;~:!!.~~=-=-=,=::.~ D 
pro~ IK(;OU k> bro9Clbinl ~ 11'1 f lll pttcoclhgi U1endM' yeat 

ciou, 111.,..-.~.,. .... _,.,....,...,.,f.,.•ldtt•u .. 11 1nt ,._..._ N..-wf/IAU.«_ .... ~~-.......... "~ .. -""'"'.._~ee 
fl01 4! A.,.. ~,.M,.......,NitlMtllJ\ ........ t 
Ple ... ~NM~ID~htll'l9~~~•l.GnliM30t7,CllWlilhaN,.....WorrN91n~tDISo1.l1~~NCl'lllf•• 

ID llOl\J '-""1tM!.oCWJCih119 111•11••UU$1$011110P""'.,, ........, ,., ,.,... ______ ,,,,,.,.....,_, 

IJ::J ::::: ~2::·:.:::-:=~~.:-dCA~1,IOWI ff'l•Nl.,.-J•t..,,,,.flltl6M~M-

.,___,..,--,-,.,,...~-,--..,-~..,.-~~~~~~~~-' 
~..,..eifAn.IOINDK...,..lMU"f~-~' .. °""""" r'\_~ 

(IOll •""'~•--19t!it)Oltf\.,....~...-..cf) ~_,,... ~ 

,fWWr~"'&Yft .. W•lt .... P«A.tfiM .......... ~ 
__.,._ .... ~_._IOHo........._19 l !lof:JUctllL•..u.M 

1•111 L ...... , ....... ,...... ....... , .. _wJ.t.tl-.i(.•C>> •t~f~ .. . ,..,..,_,..~, ...... °""" ... ,.....,.,.,, ................ D 
t IOIUl Ooa.irnwll(•I fw e.i.nce ShNl. ineon-. 5'1*""'41: Md SIAIM*IC OI Calf\ Row. f[J 
00111 11 .. _.1oe1.#ICllU61 ..... -by ... ~-lodput9o-.- MJIOllariNd ... ~·....,.,- D 

M tflol>r~(l-1119 lfl - MHI . • • tidl«llh• bO•e °'*"" 
,,.,-i.,n'f'9"''1011"'11irt11.,.WI01'P11Rv.t1Cto ' S41llll101. 
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(30l71Rewn"" 

(30281 ()pet•hn& &~· 

(30291 Net lt>Comt 

(30301 Telephone Plont In Sennce(TPISI 

(10311 Total Assets 

(J0371Totol0.bt 

(3033l lot1I EqU•IV 

(30~1 O.vodends 

Tc1rlts cqrpgutlgn 

rcct..,.._"'1 
ow1c.rc,..,.., ~c.......,,.. J010.0U1 
My20U 

P.fl(f> U 



P•ge 13 

FCC Form 411 Certification · Reportlna Curler 
Data Collection Form OMB Control No. 3060-0986/0MBConlJ'OI No. 3060-0819 

July 2013 

<010> Study Arn Code 45901' 

<015> Study Atta Name Telrlt• corporation 

<020> Pr rim Year 20 1' 

<030> Cont1c1 Nome· Person USAC should contact r<Jardlng this data Mark i..wrt 

<Ol5> Con11ct Telephone Number . Number of penon Identified In data line <030> 4072601011 ext 

<039> Contoct Email Address· Email Address of person Identified In d11a line <030> rcqulotory!ca I lonq•" I ~""' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclpienu 

I cen lfy 1h111am1n officer of the reporting urrler; my ro1ponslbili1les indude ensuring the accurocy of the annual reporting requirements for unlverul service support 
r<dplenu; and, 10 the best of my knowledge, the Information reported on this form and In any <ittachments Is accur.lla. 

Nome of Rcponong Clmcr; T•J. t h.e Corpor•t..loo 

s11n11ure of Authonzcd Offi<cr C£RTIFIED ONLINE Date 06/25/2015 

Pnntcd name of Authomed Off.cer Kolly .Jeee! 

Tolle or pos111on of Authomed Officer· CFO 

Telephone number of Authonzed Officer 67820212t4 ext . 

Studv Arn Code of Reoort1n1 Clmer 4S90U Flkl\1 Due Date for thls form 07/0l/201S 

,.,\On ... .futty m.1lc1"' falw ll•l•menlJ on this formun be punhhed by tint' or forleltureundet the Communko1U()fU Act of 19)4. 41 u SC •• so2. SOJ(b). or-IVl. or l.mpruonmc.nl 

undor Tiile IS of Ille U..itd s .. io. Cod•, II us c ~ IOC)I 

Page 13 



P•&• 14 

FCCForm481 Certifie1don • Acent I C.rrier 
Data Collection form OMB Control No. S060-0986/0MB Control No. 30e(M)819 

July20U 

<010> Stud Ar .. Code 4S9019 

<OlS> StudyAru Name 

<030> Conttct Name · Person USAC shOt.1td contact te-1uchn1 this d.1t1 

<035> Contact TelephOO<! Numbet ·Number of person Identified In d1t1 line <030> •012601011 ex~. 

<039> Conti ct Emili Addreu EmtU Ad dross of person ldenUned In d1t1 line <OlO> regulatorncal lon9wood . ca. 

TO BE COMPLETED BY THE REPORTING CARRIER, If AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certillcatfon of Officer to Authorize an Agent to Fiie Annuil Reports for CAF or U Recipients on Behalf of Reportln1 Cirrier 

I certify thet (Name of Agontl 11 authorized to 1ubmlt 1h1 lnfonNUon reported on beh1ll of !he reporting carrier. I 

al10 certify that I am an ofll~or or tho ropol'llng ~rrler; my roapon1lbllltlt1 Include ensuring the eccuracy or lho annuol dMo roporung roqulromonto provided to lhe outhorlttd 
agent •nd, to lhe b11t of my knowledge, lht ropol'IO and d1la provided 10 !ht oulhorized agent 11 1ccurato. 

Name of Authomed Aoent. 

Na mo of Roport1n1 Carner. 

S1Rn1wre or Authon1ed Offlc<t Date: 

Printed name of Authorized OffKet 

ntle or "'"'toan of Authorlled Officer. 

Teleohono number or Authotlltd Olllc"r 

Studv Area Code al Reoortin41 Carrier: Flllnt Duo Dato for lhls form: 

Pft.on,._. luty ,,.,,_,, r,..., "rumen!> on th" form can be punl>hed by l!ne or lorfaturo under the C-munlcotk>m Act al 19l4, 41 USC. H SOl. SO)(b), or llno or lmpruonmmt 
unde< Title II ot di. United Sl•tti Code, II U.S.C. t 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, u •&•nt for lhHtPOrtlns Cfrrf4r, cullly tlut I 1m authorlttd to submit th• 1nnual reporu for unlvusol service support 1edp1onts on 1Mh1H of th• r•portiftl Cfttltt; I h••• provided 
tho d1to r•p0<ted herein bued on do ta provided by the repatllng catrler; 1nd, to th• bHt of my knowtedse, the lnform1tlon ropol'led herein Is uwrate. 

N1mo ol Report1n1 Clrrier 

~1rneol Aulhotited AltentorEm'*-e of Alttnt 

S.1:nattJre ot Authon2ed A.Hnt or Emn"""- of Ment Dlte: 

Printed n1mo al Aulhorl1od Arent or Employee or ARent: 

fill• or position of Author11ed Aotnt or Emnl.,.... of Aaent 

Telephone number of Authomed A .. nt or Emolovee of A&ent 

Study Arn Code al Re"""•.,. Carner: Flllnr Due Doto for this fotm: 

Peoon' wlfUuly mikin1 f1li.e il•tcmcmh on lhls form an be purw~hed by fine or forfeln1re undt:t the Communlc1cloru Act of 193-4, 47 U.S C. H S02, SOl(bJ, Of flnt or lmprbonment undet TI\fe 
11 of tho United Smos Codo, 11 U.S.C. t 1001. 

Pose l4 
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FCC Form 481 
Section 500- Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Tel rite Corporation d/b/a Life Wireless (Tclrite) is in 
compliance with the Cellular Telecommunications and Internet Association's Consumer Code 
fo r Wireless Service. 

I. Tclrite discloses rates and terms of service to customers al the time service is initiated. 
These same terms and conditions are posted on Telrite's website at 
www. li fewirclcss.com. 

2. Tclrite provides service availability information on their website at 
W\\ w.lifcwirclcss.com. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same terms are provided to subscribers during the annual recertification process as 
outlined in Commiss ion rules that govern continued subscriber eligibility. 

4. Tclrite's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibi lity in the program. 

5. Tclrite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, availabi lity of service, and cost fo r additional minutes in all published Lifeline 
advertising materials. 

6. Telrite customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases additiona l minutes, charges and 
plan options are avai lable on the company website al www.lifewirclcss.com. 

7. Tclrite's toll-free customer service number is 888-543-3620. Customers can also contact 
Tclrite via emai l at in fo@lifewireless.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Tel rite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

10. At service initiation, Tclrite requests that subscribers "Opt In" to receive free 
notifications regard ing activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscri ber chooses to decline 
free notifications they wi ll receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notifications. 

Tel rite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its abil ity to remain functiona l in emergency 
situations. Since Tel rite Corporation d/b/a Li fe Wireless (Tel rite) is providing serv ice to its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functional ity without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Tclritc, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Tel rite maintains its own dicscl­
powered backup generator at their switching facility in Georgia. A ll systems with in the facil i ty 
are implemented on redundant servers, each with redundant data network and power. 

Telrite Corporation dlbla Life Wireless does not have facilities in any state other than Georgia. It 
relies on the facilities of the underlying carrier in each state it provides service to demonstrate its 
own abil i ty to function in emergency situat ions. 

When a number is identified by a 91 1 dispatch center as belonging to an underly ing carrier, the 
officer would call the underlying carrier who can assist with tracing the d istressed caller or other 
network information. In the event further customer proprietary network information (CPNI) is 
needed to reach the d istrcsscd 91 I caller, the underlying carrier wou Id then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact 
number on file for Tel rite dlbla Life Wireless' customer service department. 

When customer service receives a call from a 911 dispatch center, the call w il I be forwarded to a 
supervisor. The supervisor w i II require proof of identity generally by fax or email. After the 
officer and request is verified as an emergency situation, the in formation is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is required. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 


